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STUYECKHAU CTAHJIAPT
MJIAJTIIETO MEJUIIMHCKOI'O TIEPCOHAJIA

1. HacTosmuii DTrueckuil cTaHAapT onpeesseT TpeOOBaHMs K MOBEIECHUIO
MJIQ/IIIETO MEJUIIMHCKOIO MepcoHaNa 1 CIyXUT HauboJiee MOJTHOMY PAaCKPBITUIO B
pabore ¢ manUeHTaMu, UX POJHBIMU M OJM3KUMH, a TaKXKe KOJUIETaMU TaKHX
HEU3MEHHO NPUCYIIMX MJAJUIEMy MEAULIUHCKOMY IEPCOHANy KayecTB, Kak
BHUMATEIbHOCTh,  OT3BIBUMBOCTh, TAKTUYHOCTb, JOOpPOXKENATEIbHOCTb, U
OTBETCTBEHHOCT.

2. Mnagmuii MeAMIMHCKUN MEepcoHal cieayeT OOIIMM MOJIOXKEHUSIM
MEIUIIMHCKOW OSTUKU U JEOHTOJIOTMH, coOiogaeT TpeboBanusi Komekca
npodeccuoHanbHON ATUKHU MEIULIMHCKOTO paboTHHKa YUPEKICHHUS
3apaBooxpaneHus OAO «PXK]».

3. IlpeabsiBisiemMble HACTOAIIMUM ODTHYECKUM CTaHIAPTOM TPEOOBAHUS K
MOBEACHUIO MJIAAIIET0 MEAUIMHCKOTO MepcoHaia OOYCIOBIEHBI TEM, YTO
MJIQAIMIANA  MEAUIMHCKUNA TMepcoHan Hauboyiee OTKPHIT K YCTAaHOBICHHUIO U
YIOBJIETBOPEHUIO OBITOBBIX, CaHUTAPHO-TUTHEHUYECKHUX norpedHoCTeH
MAIMEHTOB, CBA3aHHBIX C UX MPEOBIBAHUEM B MEIUIIMHCKUX YUPEKICHUSAX.

4. Mnaamuii MEIUUUHCKUN MEPCOHAN B3aUMOJICUCTBYET C MALIMEHTOM, €0
POIHBIMU U OJM3KUMU B CBSI3U C OCYLIECTBICHHMEM UM NpodhecCHOHATbHBIX
00s3aHHOCTEH.

[Ipu cayyasix, TpeOyIOLUX COACHCTBUS MALMEHTa, €r0 POJHBIX U OIU3KHUX
JUIsl MCTIOJHEHUS! MpOo(ecCHOHANBHBIX O005S3aHHOCTEH, BKIIIOYas OCBOOOXKIEHUE
MOMEIICHHS], MJIAIIINK MEIUUIMHCKUI MepcoHall B BEXJIMBOW (popme MpocUT o
TaKOM COJICHCTBUH, IO pe3yJIbTaTaM 4ero OJaroJapur ux.

5. Miagmmi MEIUIIMHCKUM TTIEPCOHAIT:

CooOmiaer mamueHTy HeoOXoaumyro HMHGoOpMaiuio 00 YCTaHOBJICHHBIX B
MEIUIIMHCKON OpraHu3aluy IpaBuiiaxX (MPOMYyCKHOW peXUM, MpaBUia MOCEIeHUs
POJICTBEHHUKAaMU, CAaHUTAPHO-TUTUEHUYECKUNA PEXUM, PEKUM PabOThl CTOJIOBOM,
MHBIX TOMEIICHUI 00IIero NoJb30BaHMS U T.11.);

UH(OPMUPYET O 3alpeTe KypeHUs;

Mpeaynpesx1aeT 0 NPeCTOosIIe YOOpKe U CBSI3aHHBIX C HEW OrpaHUYCHUSX;

OCYIIECTBIISIET YXOJ 3a MAlMEeHTOM, Kak Obl 4acTO 3TO HE MPUXOANIOCH
JeNaTh B T€YEHUE CMEHBI U TaKUM 00pa3oM, YTOOBI MALMEHT HE YYBCTBOBAJ ceOs
BUHOBATHIM.

6. Ilpu BcTpedye ¢ mMaIMEHTOM, €ro POJHBIMU U OJIM3KUMU MIaALIAN
MEIHULMHCKAN MEPCOHAI CTAPAETCs BEXIIMBO MOKENIATh MAIUEHTY, €r0 POJHBIM U



OJIM3KUM JOOPOro BPEMEHHM CYTOK B HE3aBUCHMOCTH OT TOT'O, UMEJO JIK MECTO
MIPUBETCTBUE C UX CTOPOHBI.

Mnaamuii  MEIUIMHCKUNA TEepCOHAN MpPWIAraeT YCWIUS ISl CHSTHSA
OeCroKONCTBa, HEPBHOT'O HAIPSIKEHUST OOpPaTUBILIETOCs MAIllMeHTa, €ro POJIHBIX U
OJIM3KHX.

Manmuii MEIUIMHCKUN IIepCoHAll MOIASpKHUBAET Oeceny C MallueHTOM,
€ro PpOIHBIMH M OJIM3KUMH, €CIIM HMHUIMATHBA TakOW Oecelbl HMCXOIUT OT
MalMueHTa, €ro poAHBIX U OM3KkuX. [Ipu ycTaHOBIEHUHU Yy MAIUEHTa, €T0 POJIHBIX U
ONM3KUX TMOTPEOHOCTEH, KOTOphIE MOTYT OBITh YJIOBIETBOPEHBI BpaueOHBIM
MepCOHAIOM JIUOO CPETHUM MEIUIMHCKUM MEePCOHAIOM, MIIAAIINN MEIUITMHCKUN
nepcoHan HMHQPOpPMHUPYET BpauyeOHBIN MepcoHan JMOO CPEeAHUN MEIUITUHCKUN
MIEPCOHAJI B ONIEPATUBHBIE CPOKH.

[Ipu mpepbiBaHUU 3aTSHYBIIEHCS Oecellbl CTOUT CKa3aTh: «Jla, s moHumaro,
yTo Bam xoTenock Okl erie moroBOPUTh CO MHOM. .. »

Mnaamuii MeIUIIMHCKUN TIEPCOHAJN, MCIOJIb3Ys CBOIO HAOIIOJATEIbHOCTD,
JOKJIaJbIBAET BpauyeOHOMY TMEPCOHATY O 3aMEUEHHBIX U3MEHEHHUSX B COCTOSIHUU
MaIMeHTa.

7. llpu oOpaieHu K MJIQNIEMy MEIUIIMHCKOMY TEPCOHATy MaIlMeHT, eTro
poaHBIC U OJIM3KHE HE TOJKHBI OCTAThCs O€3 OTBETA.

IIpu oOmenun wucnonw3zoBath ¢pazsl «Yem s mMory Bam mnomoun?»,
«3BuHuTE, HO 1 He Mory Bam nare momHoit mHbopmanuu». Ecam mpoGiemy
HEJB3sl PEIINTh Cpa3y, TO OOBSICHUTH MAIIUEHTY, €r0 POJHBIM M OJIM3KUM KOTJIa U
Kak mpobiiema OyaeT perieHa.

[Ipn HEOOXOAMMOCTH OTKa3a B 3alpoce MalMeHTa, €ro POJHBIX U OJU3KUX
cieayetr ¢opmynupoBath ¢Gpa3bl B MITKOH (opme, HE TOBOpsI KaTETOPUYHOTO
«HET» W TPOSIBJISiSA TEPIEHUE W TBEPAOCTh: «Jla, s moHMMaro, 4To BaM ObLIO ObI
yII0OHO, €ciu OFI ..., HO ...», «MHe *ajb, HO ...», «SI coxanero, HO ...».

Henb3s ucnonwszoBath (pazel «Huuem HEe MOry MOMOYb», «ITO HE MOE
JETI0», «ITO MEHS HE KacaeTCs.

8. Ilpum pasroBope ¢ arpecCMBHO HACTPOEHHBIM COOECETHUKOM CIEIyeT
MO3BOJIUTh MAIMEHTY, €r0 POJHBIM WU OJIM3KUM BBICKA3aThCs, AKICHTHPYS
BHUMAHHME Ha MPUYMHE HEJOBOJILCTBA M HE NMPUHHUMAas HErathuBa Ha CBOMl CUET.
Cnenmyer TmoKa3aTh COOECEHMKY, 4YTO OH YCIbIIIaH, CHIKAas CTENeHb
SMOLIMOHAILHOM HAMNpPSXKEHHOCTH: «S1 OYE€Hb XOpOIIO MOHUMAKD, 4YTO ...», «S1
3HaK, 4TO ...», «MHe HeTpynHO BouTH B Baiue monoxeHue, Beab ...», S
pazaensito Bamm uyBcTBa ...», «Sl COTJIACEH C TEM, UTO ...».

Taxke  HeWTpanu3oBaTh  paslipaxeHHe  coOeceHUKAa  MOXKHO  C
UCIoiab30BaHuEM (pas: «ITo Obl U MHE HE MOHPABUIIOCHY», «MHE UCKPEHHE Kallb,
4yTO ¢ Bamu 310 ciyuniaoce»

Henb3sa npumensats gpassi: «Jla Bel B 3ToM He pa3bupaerecs!», «Cnyiaiire,
yto Bam rosopsrt!», «Cnokoiinee!», «Hemennenno npekparutre 31o!», «llmoxo,
4yTO BBI TaKO! HEPBHBIN ).

Ilocne oOHapyXeHHsI NMPUYUHBI HEIOBOJILCTBA, B CJIydae COBEPIICHHOU
OIMMOKHU CIeayeT U3BHHUTHCS TEepe]] MalUeHTOM, €ro POAHBIMU U OJU3KUMH, U
nobyiarogapuTh codeceJHUKA 3a TO, YTO OH MOMOT OIIMOKY HANTH.



Crnenyer nmpu3HaBaTh TOJBKO (DAKThI, @ HE UX OLIEHKY WJIM MPUIIHCHIBAEMbIE
kauecTBa. llomydyeHHas KpUTHUKAa MOXET OBITh HCIOIb30BaHA Kak IOJIe3Has
uH(popMaIs 0 COOCTBEHHBIX HEJOCTAaTKaxX, TPEOYIOIHUX H3MEHEHHUS, MO3BOJUT
y3HaTh, KaK BUJAT U YTO JyMalOT O MPOPECCUOHATBHON AESITEIIbHOCTH MJIAJIIIETO
MEJIUIIMHCKOTO MepCOHalIa MalKueHT, €ro POIHbIE U OJIM3KUE.

9. becena wMuagmero MEIWIMHCKOIO IIEpCOHAja C NAUWEHTOM 10
BO3MOXHOCTH HE€ JOJDKHA BIMATH Ha MCIOJIHEHHWE MM €ro mnpodecCHOHATbHBIX
00513aHHOCTEH.

10. Mitaammin MEIULMHCKUAN [epcoHall pH HCTIOJTHEHUH
npodecCHoHaNbHbIX 00s3aHHOCTEH MCHOJb3yeT YHUDOPMY YyUpexKIEeHHs, B
KOTOPOM OH  OCYHIECTBISIET CBOIO  MNpO(EeCcCHOHANbHYIO  AESTENbHOCTb.
O0s13aTeNbHBIM 3JIEMEHTOM YHUGOPMBI ABIISIETCS O€MIK, MO3BOISIONIUN MOTYYUTh
UH(OPMAIUIO O MIIAJIIIEM MEIUIIMHCKOM MEPCOHATIE.

TaryupoBku Ha Tene MIIAIIIETO MEIUIMHCKOIO MEpCcoHaia JOKHBI OBITh
3aKpbITHl padoueil ofexaoi. JleMoHCTpalus TaTyupOBOK Ha OTKPBITHIX Y4YacTKax
Tesa 3alpelleHa.

11. B cnydae BbIABIEHUSA HApyLIEHWH YCTAHOBJIEHHBIX B MEIULMHCKON
OpraHu3alliyd MpaBuJjl, JONYIICHHBIX MNAlMEHTOM, €ro POJHBIMH M OJU3KUMH,
MJIQJIIUHA MEIUIMHCKUI NEPCOHAN JOMOJHUTEIBHO Pa3bSCHSAET IALUEHTY, €r0
POIHBIM U OJM3KUM HEOOXOJUMOCTh COOJIIOICHHUSI YKa3aHHbIX TMpaBWI U
JIOKJIa/IbIBAET BpaueOHOMY MepCoHaIYy.

12. Ilpu o611eHnH ¢ MalMEHTOM HE JAOMYCKAIOTC:

HEOJHO3HAYHAasd MHUMHUKA (3aKaTblBaHHWE TJia3, MUMHUKA, BBIKA3bIBAIOIIAS
HEyBa)KEHHE K AIMOLIMSIM U UyBCTBAM MallMEeHTA);

M30BITOYHAS KECTUKYISIUS U pe3KUEe JBUKEHUS;

UTHOPUPOBAHKE BOIPOCOB MAIIMEHTA, €r0 POAHBIX U OJU3KUX;

UTHOPUPOBAHKE MPUCYTCTBUS MALKUEHTA, €r0 POJHBIX U OJIU3KHUX;

KOMMEHTHUPOBAaHUE CBOEH 3arpyEHHOCTH M COOCTBEHHOTO CaMOYyBCTBHS,
KOTOpbIE MOTYT BbI3BaTh HEY100CTBO MAI[MEHTA, €TI0 POJHBIX U OJIU3KUX;

oOcyXJleHue NeUCTBUN IPYTUX MEIULIUHCKUX PAOOTHUKOB;

oOCyXXJIeHHE BOIPOCOB, HE OTHOCSALIUXCA K MNPOQPECCHOHATBHBIM
00S3aHHOCTSIM, C JAPYTMMH MEIUIMHCKUMHU pPAOOTHUKAMH, MAIlMEHTOM, €ro
POJIHBIMU U OJIU3KUMU;

BCTYIUJIEHUE B CIIOPHI;

BEJICHUE pa3roBopa IO NOBOAY 3a00jeBaHUs MAalMEeHTa, MPEACTOsIIeH
orepanuy Win 00CIe0BaHUU U T.J. B YAaCTH, KACAIOWIEUCS COCTOSIHUS 3]I0POBbS
MalKeHTA.

13. Mnagmuii MEJUUMHCKUN NEPCOHAN CTPOMT CBOM B3aMMOOTHOIIEHUS C
MEIUIMHCKUMHU pabOTHUKaMU Ha J0OpOXKenIaTeIbHOM U BEXJIMBOW OCHOBE,
coOo1aeT cyOOpAMHAIINIO, OKA3bIBAET MO BO3MOXKHOCTH IMOMOINb KOJUIETaM, B
TOM YHCJIE HOBBIM COTPYJIHUKAM, BbIpaOaThIBa€T MO3UTUBHBIN HACTPOIA.

14. IIpu oOiieHnK MIIAIIET0 MEIUIMHCKOrO MEpPCoHala ¢ MEAUIIMHCKUMU
pabOTHUKAMU HE JI0MYCKAIOTCS:

BBICKA3bIBAHUS W JEWCTBUS JUCKPUMHUHALIMOHHOIO XapakTepa MO KaKUM-
00 MpHU3HAKaAM;



HeraTHBHAs XapaKTepUCTUKA WM  OOCYXIEHUE JIeUCTBUM  JpYyrux
MEIUIMHCKUX PAOOTHUKOB;

NpOSABICHUS TPYOOCTH U MNPEHEOPEKUTETHHOTO TOHA, 3aHOCUYHBOCTH,
MPEAB3AThIX 3aMEUYAHUIH;

MpeabIBICHUE HETTPABOMEPHBIX U HE3aCTyKEHHbIX OOBUHEHUM, yTPO3;

(baMUITBIPHOCTH MPU UCTIOJIHEHUH MPOPECCUOHANBHBIX 00s3aHHOCTENH;

UCIOJIb30BaHUE pabovero BpeMeHH J1Jisi OOILEHHs Ha OTBJICUYECHHbIE TEMBI.

15. OcymectBienue npodhecCHOHAIBHBIX  O0S3aHHOCTEH  MIIAJIIIUM
MEIUIMHCKUM TIEPCOHAJIOM HE JOJDKHO KOHKYPHUPOBATh C OCYILECTBICHUEM
MEIUIMHCKUX  MaHumyisiuuil. B cioydae, eciaud  BpeMsl  UCIOJIHEHHMS
npodeccuoHanbHbIX 00S3aHHOCTEN COBIAJA€T CO BPEMEHEM HCIOJHEHUSI TaKUX
MaHUIYJSIAN, MU MEAMIMHCKUNA TEepCOHal NpPUHUMAEeT YCHUIUS K
CKOpeiiilieMy 3aBEepIICHUI0 UCTIOJHEHUS TaKUX 00s3aHHOCTEN (eclii yKa3aHHOE He
MOBJIMSIET HAa KaY€CTBO TAKUX O0S3aHHOCTEN) JINOO MEPEHOCUT MX MCIIOTHEHUE Ha
Ipyroe BpeMs.

16. IIpu pa3MeleHnu nepcoHanbHOW MHGOPMALIMK B CPEACTBAX MACCOBOM
uHdopMalM  MIIAAIIMNA  MEOUUMHCKUI TEepcoHaj, B CiIy4yae pPaCKPBITUA
uH(popMaI 0 MecTe cBoel paboThl, OepeT Ha ceOst OTBETCTBEHHOCTD 3a CO3/1aHUE
OJIaronmpusATHOTO HMMHKa CBOEM mpodeccuu W OpraHu3ali, B KOTOPOM OH
OCYHIECTBIISIET MPOGECCUOHANBHYIO IS TEIbHOCTb.

17. WUcnonb3oBanue MOOWIBHBIX Telle(OHOB, CMapTPOHOB, IUIAHIIETOB U
IPYTUX CPEJCTB KOMMYHHKAIIMU B pabouee BpeMs pa3periaeTcsi TOJbKO B Claydasx
MIPOU3BOICTBEHHOM HE0OXoquMocTH. [Ipu 001IeHnn ¢ MalueHToM, €ro poJAHbBIMU U
OJNM3KUMU TIpu  TeaeOHHOM 3BOHKE CIEIYyeT H3BHHHUTBCS TME€pej HadajaioM
pasroBopa ¢ PECIOHEHTOM U 10 3aBEPUICHUIO KOHTAKTA.



